
 
 
 
Please mark as appropriate: 
 
ETHNICITY:   Black      Hispanic     White    Other (please specify): ________________________ 
 
GENDER:     Female  Male   Prefer Not to Identify 
 
AGE:  Under   18-20    21-24    25-34 
           25-34    35-44    45-54    55+  
 

Degree Completed:          Certificate of Proficiency  Major: ______________________ 

           Technical Certificate            Major: ______________________ 

           Associate of Arts   Major: ______________________ 

           Associate of Applied Science  Major: ______________________ 

         

As a student were you enrolled (check all that apply) 
          Full-time   Part-time  Day   Evening  
 
Employed:  
           Full-time   Part-time  Not Employed 
 
Funds used to finance education 
           Grants   Loans   Scholarships  Other __________________________ 
 

Do you plan to transfer to a four-year school? Yes   No 

If so, what school? _______________________________________________ 

 
Are you interested in an EACC Alumni Association?   Yes  No 
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Please indicate the importance of each aspect of EACC on  
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the left and your satisfaction level of the services on the right.   

Please circle your response. 
 
 

 
3 2 1 Academic Advising by Faculty Advisor(s)   5 4 3 2 1 
3 2 1 Counseling Services (Including Academic Advising)   5 4 3 2 1 
3 2 1 Career Planning Services   5 4 3 2 1 
3 2 1 Job Placement Services   5 4 3 2 1 
3 2 1 Library Resources   5 4 3 2 1 
3 2 1 EACC Orientation   5 4 3 2 1 
3 2 1 Financial Aid Programs   5 4 3 2 1 
3 2 1 Student Employment/Work Study   5 4 3 2 1 
3 2 1 EACC-Sponsored Social Activities   5 4 3 2 1 
3 2 1 Cultural Programs   5 4 3 2 1 
3 2 1 Student Support Services   5 4 3 2 1 
3 2 1 Learning Center   5 4 3 2 1 
3 2 1 Honors Classes   5 4 3 2 1 
3 2 1 Computer Support Services   5 4 3 2 1 
3 2 1 Parking    5 4 3 2 1 

East Arkansas Community College  
Graduate Survey – 2017-2018 



 
Importance COLLEGE ENVIRONMENT Satisfaction 
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Please indicate the importance of each aspect of EACC on  
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the left and your satisfaction level of the services on the right.   

Please circle your response. 
 

 
 

3 2 1 Testing/Grading System   5 4 3 2 1 
3 2 1 Course Content   5 4 3 2 1 
3 2 1 Quality of Instruction   5 4 3 2 1 
3 2 1 Availability of Instructors    5 4 3 2 1 
3 2 1 Faculty Attitude Toward Students   5 4 3 2 1 
3 2 1 Variety of Courses Offered at EACC   5 4 3 2 1 
3 2 1 Class Size   5 4 3 2 1 
3 2 1 Availability of Faculty Advisor   5 4 3 2 1 
3 2 1 Preparation You are Receiving for Your Future   5 4 3 2 1 
3 2 1 Admission Procedures   5 4 3 2 1 
3 2 1 Availability of Financial Aid Information before Enrolling   5 4 3 2 1 
3 2 1 Availability of EACC Information before Enrolling   5 4 3 2 1 
3 2 1 Rules Governing Student Conduct   5 4 3 2 1 
3 2 1 Security on Campus   5 4 3 2 1 
3 2 1 Classroom Facilities   5 4 3 2 1 
3 2 1 Laboratory Facilities   5 4 3 2 1 
3 2 1 Study Areas   5 4 3 2 1 
3 2 1 Student Center   5 4 3 2 1 
3 2 1 Campus Bookstore   5 4 3 2 1 
3 2 1 Overall Conditions of Buildings and Grounds   5 4 3 2 1 
3 2 1 Computer Labs   5 4 3 2 1 
3 2 1 Registration Procedures   5 4 3 2 1 
3 2 1 Availability of Courses and Class Times   5 4 3 2 1 
3 2 1 Billing and Fee Payment Procedures   5 4 3 2 1 
3 2 1 Concern for You as an Individual   5 4 3 2 1 
3 2 1 Availability of Computers When You Need Them   5 4 3 2 1 
3 2 1 Attitude of Non-Teaching Staff Towards Students   5 4 3 2 1 
3 2 1 Racial Harmony at EACC   5 4 3 2 1 
3 2 1 Opportunities for Work-Study   5 4 3 2 1 
3 2 1 Opportunities for Involvement in Student Activities   5 4 3 2 1 
3 2 1 Campus News   5 4 3 2 1 
3 2 1 Distance Education  5 4 3 2 1 
3 2 1 EACC in General   5 4 3 2 1 

 

Overall Impressions of  
East Arkansas Community College  

Please indicate your satisfaction level below. 
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EACC has helped me meet the goals I came here to achieve 5 4 3 2 1 

EACC has prepared me for a career 5 4 3 2 1 
I would recommend EACC to others 5 4 3 2 1 

My experiences at EACC have motivated me to do something with my life 5 4 3 2 1 
I am proud of my degree earned at EACC 5 4 3 2 1 

EACC values my opinion and uses student feedback for improvements at the college 5 4 3 2 1 



COMMENTS 
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